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Appointed Chairman
of Navarino

We are delighted to announce
that Ronald Spithout has been
appointed as Chairman of the
Board for Navarino.

Having served as President of
Inmarsat Maritime and before that
as President of Inmarsat Enterprise,
positions he held for a combined

10 years, his commmercial acumen
was put to good use as he oversaw
the rollout of Inmarsat's Fleet Xpress
service to the maritime sector.

In addition, he has held positions
on the Boards of several maritime
technology companies, as well as
senior roles at Xantic and Stratos
Global, among others.

His deep industry knowledge

and proven track record in driving
business expansion are a perfect fit
as Navarino enters its next chapter
of development.

Read More

Goodwood Ship Management, a
leading ship management company
headquartered in Singapore, is
among the many maritime operators
embracing the future of connectivity

at sea through Starlink from Navarino.

In a recent conversation with Mr.
Balasubramanian Balamurugan,
Senior IT Manager at Goodwood, he
shared insights into the company’s
digital journey and how Starlink,
supported by Navarino IT solutions,
has transformed operations across
their fleet.

Mr. Balasubramanian Balamurugan,
Senior IT Manager, Goodwood Ship
Management, noted:

‘Starlink has completely
changed the way we manage
the IT support of our vessels.
We've gone from being able

to resolve a few cases daily to
closing almost all open cases
each day-purely because of
the improved connectivity.’

Fleet Overview and
Starlink Rollout

Across their vessels, Goodwood
uses a 500GB Starlink data plan
with a pooled data option that
allows efficient bandwidth
distribution throughout their fleet.
Navarino's Infinity solution is
deployed fleetwide, providing
comprehensive management
capabilities, while VSAT services
(including Spectrum) complement
the connectivity setup.

Dimitris Tsikopoulos remains CEO

of the company and looks forward

to working closely with Ronald,
commenting “As a long-time partner
and friend, | am very pleased to
welcome Ronald to the Navarino
family. His expertise and guidance will
play a key role in strengthening our
presence in the maritime sector, and
his strategic nous will be invaluable to
our next phase of growth.”

Goodwood

Ship Management
Embraces Digital
Transformation with
Starlink from Navarino

Business Impact and
IT Efficiency

Before implementing Starlink, the
Goodwood fleet relied primarily on
VSAT as its main communication
channel. Although VSAT has served
the industry reliably for over a
decade, the shift to LEO-based
Starlink has brought unprecedented
performance and stability. ‘We used
to face regular connectivity
complaints,’ said Mr. Balamurugan.
‘Now, Starlink’s stability has all but
eliminated those issues. We've have
had very rare instances of downtime.’
The improved bandwidth and low
latency have enabled seamless
remote access for IT support, real-
time video calls, and much faster
software deployments and
troubleshooting. ‘Before Starlink,
around half of our IT tickets were
related to connectivity. Today, that
number is close to zero.'

Operational
Advancements Onboard

With Starlink, Goodwood has
introduced real-time ERP syncing,
cloud-based patch management,
and even live updating of charterer
and government forms directly from
vessels. ‘It's like having a floating
branch office,’ Mr. Balamurugan
explained. Microsoft Teams has also
been rolled out fleetwide, allowing
instant messaging and
collaboration between shore offices
and ships. Training for ERP
upgrades, previously done via

PDFs, is now conducted via
interactive video calls, making
standardization across the fleet
faster and more effective.
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THE BENCHMARK MARITIME IT PLATFORM

Navarino Supports

Navarino proudly celebrates the
success of the Robotics and Space
Club “S.P.A.C.E." of Zanneios

Model High School of Piraeus,
which achieved 3rd place
worldwide in the international &
Zero Robotics competition
organized by MIT and NASA.

Competing against 100 teams

from around the world, the students
programmed autonomous robotic
devices operating aboard the
International Space Station as

part of this year's mission,

“Galactic Greenhouse”.

Navarino at the Asia Pacific

Maritime Exhibition

In March, Navarino's Asia team
proudly participated in the

Asia Pacific Maritime Exhibition,

one of the region’s leading maritime
gatherings, held in Singapore.
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Navarino has supported the team for
several years through technology
donations and participation in
Hackathons. We congratulate the
students and their teachers and will
continue to support young innovators.

ASIA PACIFIC MARITIME

The event brought together
industry leaders, ship operators,
and technology providers from
across the Asia-Pacific region.
Navarino's stand welcomed a
steady flow of visitors throughout
the exhibition, offering an
opportunity to reconnect with
long-standing partners and
engage with new industry
stakeholders.

Navarinoicontinues to play a

key role‘in'supporting ship
operators across Singapore and
the wider region with advanced
connectivity and technology
solutions. From high-performance
satellite coommunications to
digitalisation services, the
company remains committed to
enabling smarter, more efficient,
and more connected maritime
operations.

Learn More
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A quarter century of
innovation & partnership!

INFINITY

THE BENCHMARK MARITIME IT PLATFORM

Navarino Releases

Infinity 3.4.1: Enhancing

Usability, Visibility and
System Stability

We are pleased to announce the
release of Infinity version 3.4.1, the
latest update to our leading
maritime connectivity and network
management platform.

This release introduces a range

of new features and improvements
aimed at making everyday
operations more efficient, while
further strengthening system
reliability.

- version 3.4.1

Building on our commitment

to continuous innovation,

Infinity 3.4.1 focuses on delivering
greater control, improved visibility, .
and a smoother user experience

for vessel operators and IT teams.

Key Enhancements

o Live Switch Configuration Updates
¢ SPAM Email Preview in Hold Queue
o Enhanced Firewall Rule Search

o Stability Improvements
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in Athens for our Annual Event

rarino family comes together

In February 2026, Navarino colleagues from across the globe came
together in Athens for our annual company gathering, held at the
Eugenides Foundation. Each year, the event is an important opportunity
to reflect on the year behind us, reconnect as a global team, and align
on the priorities that will define the coming months.
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Thank you to everyone who jdined and contributed
to the day. As we look ahead, we do so aligned, ambitious
and ready for the next phase of growth!

@ navarino

The maritime industry’s most advanced téchhology &
connectivity company, offering innovative solutions worldwide
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